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(54) REMOTE FAULT MONITORING SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To perform appropriate fault 
demarcation by enabling fault state of a host system to be 
monitored from a maintenance foothold and shortening a fault 
demarcation time in real time without manual aid. 
SOLUTION: When a fault occurs to a host system 100 itself, an 
input/output device 130, a network system device 140 and a 
terminal 1 50, an operation system(OS) samples a hard log and 
stores it in a hard log file 120, and at the same time, notifies a fault 
monitoring program 200 of an occurrence of the fault. When the 
fault indicated by the hard log is that of a monitored device and is 
serious, the fault monitoring program 200 merges a corresponding 
message in a message file 1 1 1 and the hard log, and stores them in 
a transfer device file 301. By a notification from a user of the host 
system, a personal computer 500 at the maintenance foothold 
accesses the transfer device 300, fetches the message in the file 
301 and the hard log, finishes, edits and displays them. A 
maintenance person at the maintenance foothold performs a 
maintenance work such as the fault separation according to 
displayed information. 
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